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“We Don’t Like to
Compete, Our Task is to
Create Competition”

Please throw some light on TRS Forma
operations in India?
TRS Is a prolessionally managed company, one that
has access 10 lot of moderm toals for calering to
the data capturing and Imaging related needs
of various government and povate institutions
TRS specialises in providing integrated solu-
tions in the field of document and data captur-
Ing by using OMR and ICR techriques. Besides
lechnological support, TRS takes pride in being
exclusive distributor for the sophisticaled range
of OMR scanners of DRS pic. , United Kingdom,
and Sekonic of Japan. TRS is also a reseller for
ABBYY Software of Russia and Archival and Re-
trieval software from Edocs
TRS has one of the largest OMR bureaus in India,
consisting of six high-end scanners each capable of
scanning around 7200 sheets par hour. Scanning of these
OMR sheets 12 a one step process and information gets ac-
cessed quickly, accurately and securely.

N Subramanianisa -

successful entrepreneur and
an expert in high volume
data processing and data
capture services. He is a
person with very innovative
ideas; he takes pride in
pioneering lots of new
concepts in examination
testing at various universities
in India. In conversation

with N Subramaniam, MD
TRS Forma, with Pragya
Gupta, he talks aboul
e-Assessment, e-valuation
and education technology

market in India
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How do you see education technology market shaping
up in India?

Technology in education is always an advantage and is accepted by the end users with
full appreciation. Education technology market is definitely shaping very well in India
and in one or two years it will change the complete outlook of the education in India

What is the role of e-Assesment and e-Valuation in educalion?

How do you see the adoption among school and higher education
segment?

e-Assessment and e-Valuation definitely bring a big change in the quality of testing
and evaluation which is very much required in today's situation. Schools and higher
education segment are looking for such technology solutions to improve their quality
and also fo achieve that without much trouble, So we are finding that the acceptance
level is increasing day by day for such solutions

What is the market size of e-Assessment and e-valuation? How
useful and safe is the technology?

The approximate market size for 8-Assassment and e-Valuation is 500 crores.
e-Assesment as you know has brought in high class change in the quality of examina-
tion and selection process. We have so many complications in the selection process
The volume swells evary year. e-Assessment is a must for any examination or recruit-
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ment prooess. Even though Govemiment
of India Is working towards reducing the
number of competitive exams, the pro-
cess will take few years With so many
competitive exams being conducted the
students also find it difficult to prepare
for all these exams. e-Assessment can
also be a good ool for giving students
the confidence for facing such exams.
Schoaols as such afe yet to make use
of the a-Assessment in a bigger level,
Currently with the avaiiability of mobie
devices like the tablet PCs, the students
Gan be given a short test after every class
to get a feed back on fha lave! ol un-
derstanding In that class. Basad on the
analysis extra classes can be arranged 10
make the students understand the par
tcular chapter property.

How do you see the acceptance
of e-Valuation by Indian
education system?

e-Valuation is someathing which s being
looked upon by the education boards
and univarsity. The necessity arises
from the fact that getting the raquired
number of proper valuators for each
subject is difficult. When the shortage
is there then sach evaluator s asked to
lock at more bookets within the short
lime. This leads to fowering of quality. In
e-Valuation the answer shesis ara fully
digitised, so an immeadiate archival can
be dona. It is made aasy for evaluators
to access the image copy of the answer
booklet through the net or intranet. All
facifitios like key paints lor each answer
and maximum marks for sach question
are controlled from the software. Hence
errors are avoidad to @ great extent.
There will not be-any case for re-total-
ling. In case of request for revaluation,
the complata image copy of the answer
booklet can be given to the studant; this
has aisp become a mandatory under
RT1 rules. If the sama boaoldet has 10 be
re-valued that can ba arranged imme-
dialely by posting that answer booklat
again for the valuation. Good control on
the valuation front can be brought in by
administration module where the activi-
ties can be statistically viewad bolh in-
dividuaily and overall. This will heip the
exam conlrollers 10 1ake remedial action
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at tha right time if any valuator is not do-
ing the right job or is nol meeting the tar-
gets of valuation: So dalay In resuits can
be avoided, Also once the valuation is
over the rasult preparation will be instan-
taneous, Slowly universities are gatting
on to pilot projects and upon SUCCess-
ful Implementation, full acceptance will
come. Currently there are some prachi-
cal diticulties ¢f providing the required
infrastructure and it will 1ske some time
10 overcome the same

Please share with us the details
of latest products or solutions
you are planning to launch In the
Indian market.

Launch of automatic dummy numbesing
system for the subjective exams is a mile
stone for TRS. This has bean accepted
by some of the leading universities Jike
Bangalore Univarsity and Kanpur Uni-
varsity. In Tamil Nadu, universities like
Periyar University, Baratiar University
Alflagappa Univeristy have implementad
the system successtully Our e-Valuation
systam has by now been fully tested and
is now fully raady to ba launched. We are
the only company in India to have e-Val-
uation soltware developed indigenously
Another product that is being faunched
s our comprehensive Cuestion bank
sottware which can handle objective and
subjective inputs for an organisation of
any size, It 15 finding a good response
and we are in the process of implement-
ing it in 3 to 4 universities belore April. We
are aiso coming up with & security prod-
uct far the cerificates and mark state-
ments, Even though more Ihan a dozen
security features are printed in avery cer-
tificate, forgenes keep happening. Our
prodiuct is sa secured that duplicating or

tampering is impossibie. The process of
verification In case of our product s also
very simple.

Tell us about your OMR, ICR and
examination solutions?

The requirement of OMR or ICR solution
comes due to the high volume ol pro-
cass. These are introduced to replace the
manual data enfry and to speed up the
process. Of course, with all that spead
the output will be more accurale than the
manual methods, Because of the speed
the esults are out within the shortest
fime &nd so the selection process Is fast,
Quallty of testing has improved 3 lot and
the selections have been very falr Some
coaching cantres, where OMR has been
introduced, ars conducting aimost ane
test dally. These tests ane mainly based
on the pravious day class, and they help
the students in gatting better understand-
ing of Iheir lessons.

Please share with us your future
plans for the Indian markel.

Most of TRS prothucts and solulions are
those that are in great demand in the
country. TRS solutions are definitely re-
quired in every university and education
beard all over India. We plan to astab-
lish our presence entire country, and of-
far our senices in a more professionsl
marmner. Currently we have our branches
in Bangalora, Ahmadabad, Delhi, Alla-
hatad. We are In the process of open-
ing new offices in Pune, Kolkatta and
Jaipur. TRS may be tha only company of
this size 10 have a permanent R&D divi-
sion where solutions for the current and
future requiramant are being prepared.
We don't ke to compels; our task is to
create competition. @



